Harmony

Digital Signage and Background Music




Need Help?

Technical Support:
Telephone 518-490-6120
9:00 AM to 5:00 PM EST Monday - Friday

Harmony by ReQuest
14 Corporate Dr
Clifton Park, NY 12065

Online Support:

Log in to your Harmony Account at
Harmony.ReQuest.com

and click Help & Support

Or email us at
customerservice@request.com

ReQuest Serious Play LLC reserves the right to make changes to Harmony hardware, software
and documentation without prior written notice. Please refer to our website at
Harmony.ReQuest.com for the latest information.

©2012 ReQuest Serious Play LLC, All Rights Reserved.
All trademarks are the property of their respective owners.

Harmony, ReQuest, Serious Play, and all related imagery are
trademarks of ReQuest Serious Play LLC
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Thank you for purchasing Harmony by ReQuest!

ReQuest has spent more than a decade as a pioneer in the world of luxury audio/video,
delivering server based music and movie solutions designed to produce high quality sights and
sounds with control systems that are intuitive to even the most novice user. Harmony carries
that legacy of quality and attention to detail into the commercial music and signage market,
making it easy to bring enterprise-quality ambience and digital branding to companies with
one, one hundred, or one thousand locations.

The Hardware

The entire Harmony solution consists of one physical box. Each Harmony Player is capable of
simultaneously handling the background music and a single digital display for a single
location. Just connect the box to the Internet, a TV, and your in-house stereo system and you
are ready to take control of that location.

The Software

There is no installation involved whatsoever. Once you have a Harmony web management
account, everything you ever need to do with Harmony can be handled from any web-
connected computer with a web browser, anywhere.

Features

1 Web based system management including music and playlists and digital signage
creation

Web based media uploading available anytime, anywhere

Portrait and Landscape displays supported

Video codecs supported: MOV, FLV, WMV, MP4, MPG, VOB, WEBM

Audio codecs supported: MP3

Image formats Supported: JPEG, JPG, PNG, GIF

High quality digital and analog audio outputs available

HDMI video output at 720p
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Package Includes
(1) Digital Signage and Music Player
(1) 12V AC Adapter



Harmony Player Specs
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1

Dimensions:
190(w)x190(D)x35(H)mm
7.5(W)x7.5(D)x1.4(H)inch
Intel® NM10 Express Chipset
Integrated Quad-core Intel®
Atom™ processor D525

2 X SO-DIMM, Max. 8 GB,
DDR3 800MHz Memory
Integrated Intel® GMA3150
1 xHDMI port

Realtek® RTL8111D Gigabit
LAN controller

250GB Hard Drive

Built-in DC to DC Converter
DC12V 5A Power Adapter
Low Noise Aluminum
Chassis

Color: Black

NOTE: To use live TV Streams with
Harmony digital signage, you must
use the approved video capture
card - http://go0.gl/KsyAb

This card is available separately or
as part of the HPWT Harmony
Bundle.



http://goo.gl/KsyAb

Signing In for the First Time

Use a web browser to go to
Harmony.ReQuest.com

Enter the username and
password you received by
email.

If you did not receive this email,
contact
customerservice@request.com

You will be taken to your Welcome Scot
Harmony Dashboard.

Customer: ReQuest  Locations: all  Your IP: 10.1.2.80  Last Login: 5/9/2012 9:50:55 AM  Device notification emails are off.

Initially it will be empty.

= Harmony (1 location)
There are no devices assigned to any locations or groups.

0 devices
Status as of 5/9/2012 12:20:40 PM

This dashboard is currently not available.

Adding/Editing Users

From the top menu, point to
Home and click Accounts.

You will initially only see & This icon shows that you are the currently logged-in user
information about your

account. This icon shows that your account is active

& This icon shows that your account is a Super Admin which
means you can do anything within this account.

To add a new user, click



http://harmony.request.com/
mailto:customerservice@request.com?subject=Harmony%20Support%20Question

Add User in the left menu.

Give the user a unique

Username. Username: I
Enter the user’s First Name, First Name | Last Name
Last Name and Email
address plus a unique Email |
Password.
Password: I
Dashboard settings control Dashboards
the information you want [~ Devices [~ Music [~ Promotions [~ Digital Signage [~ Maps
th|§ user to have on their  —
main screen. For example: [~ Super Admin [ Active [ Motifications

Users in charge of only
Music do not need to see

information on Digital
Signage. Additional Options

Security Areas
[+ Overview [ Media [~ Schedules [~ Locations [~ Devices [~ Reports [ Admin

Locations [ All Locations

By default, all new users are

Active. 2 save
Super Admins have control

over every aspect of your

company’s Harmony

account.

Security Areas are the
sections of the Harmony
web account that this user
is allowed to browse.

Check the Security Areas Security Areas

box for Media opens [+ Overview [ Media [ Schedules [~ Locations [~ Devices [~ Reports [ Admin
additional options that Additional Options

allow you to specify Commerdial Audio Digital Signage
whether this user has [~ Add Music & Promotions
access to audio files, [ Edit Media &Playlists [~ Create Shows & Add Media
playlists, and digital signage
media.




All Locations is checked by R

default. If you want this Locations [~ Al Locations
user to only have access to Store 1 =]

certain locations, uncheck Store 2
this box and a scrollable list e s
of all available locations

will appear. Hold down the
CTRL or Shift key to select
multiple locations. =

Click "= Save to finish.




Harmony Player Setup
.






















































































































































































































